
 

Pre Arrival Information 

In-Person Delegate Information 

Venue  

The ACC is located on the banks of the River Torrens.   

Entry: To access the registration desk, please enter via the East Entrance off North Terrace and you will find the 

registration desk located near the entry to the Exhibition Hall. 

For more information on the ACC, please visit the website at: 

www.adelaidecc.com.au 

Christmas Pageant 

The annual Adelaide Christmas Pageant will be filling the CBD with holiday cheer starting at 9:30am on the 

Saturday morning of Congress. With an expected crowd of around 350,000, it’s sure to be a magical day - but it 

might also affect your travel plans. If you're driving into the city, the best route is via West Terrace to the 

convention centre, as many roads on the east side may be closed for the celebration. To avoid any delays and for 

detailed info on the route and closures, check out: https://christmaspageant.com.au 

Registration and Information Desk 

The Registration Desk is located near the entry to the Exhibition Hall and will be open during the following times: 

 

Friday 1 November: 11:00am – 5:30pm  

Saturday 2 November: 7:00am – 5:30pm  

Sunday 3 November: 7:00am – 6:30pm  

Monday 4 November: 7:00am – 5:30pm  

You will receive a personalised QR Code, via email, a few days before the Congress starts. You can either print the 

email and bring it with you or have it ready on your phone to scan on arrival. Friendly staff will be on hand during 

the opening hours advised above to answer your questions and provide information about the Congress, venue 

and surrounds. If you have any changes to your registration, please advise the staff at the Registration Desk.  

Please note that any changes to your registration onsite may incur administration fees. 

Name Badges 

Each in-person delegate registered for the Congress will receive a name badge upon arrival. This badge will be 

your official pass and must be worn to obtain entry to all sessions, exhibition, catering and events.  

Please note the below symbols that will appear on your name badge (if you have booked for that event): 

 

SF – Senior Fellows Dinner  

YF – Younger Fellows Dinner 

WIO – Women in Ophthalmology Luncheon 

http://www.adelaidecc.com.au/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchristmaspageant.com.au%2F&data=05%7C02%7Cranzco%40thinkbusinessevents.com.au%7C112e605c884d45ef8dc408dce995c9b6%7C7c39df4903454883820aa4fcd84ced06%7C0%7C0%7C638642076747970158%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xkvfnQO%2Bw17224NBvVq91QqKqJVsQbFEO%2Bwllzw6C8s%3D&reserved=0


PM Practice Managers Dinner 

 Welcome Reception 

Congress Program 

Congress sessions commence on Saturday 2 November 2024 from 8:00am with the RANZCO AGM.  

Program: https://www.ranzco2024.com/program-outline/  

A limited number of Pocket Programs will be available at the Registration Desk. Or download the Congress app for 

the most up-to-date version!  

As part of your registration, you will receive access to the on-demand content.  

On-demand content will be uploaded within two weeks of Congress.  

Live streamed content will be uploaded within days (Sessions in the plenary room – Hall C only from Saturday to 

Monday).  

All delegates (in-person and virtual) will receive an email with instructions to access the on-demand content. The 

content is available for attendees to view (dependant on the speaker permissions), for 90 days post Congress. 

Congress App 

Our Congress app will keep you up to date and connected to all of the Congress activities: 

• View the program, sponsors, exhibitors, workshops and meetings 

• Receive important updates  

• Rate the sessions you attended 

• Post questions when attending sessions 

• Build your own schedule 

• View floor plans  

• Create your own personal delegate profile and choose whether you want to allow other delegates to 

contact you via direct messaging 

• And more! 

*Select the ‘Practical Information’ icon and ‘Tips on how to use this app’ for more information about the app. 

Downloading the Congress App is easy! 

Download RANZCO 2024 App or Search RANZCO 2024  

Enter email and temporary password – RANZCO2024  

Once logged in please set password to something you will remember that is unique to you. 

*Only registered attendees can download the app. 

 

WI-FI 

WI-FI for delegates will be available throughout the Congress. Details on how to join are: 

Network Apellis 

Password Geographic-atrophy 

 

 

https://www.ranzco2024.com/program-outline/


Social Media 

Don’t forget to use social media to promote the Congress and join the conversation! If you haven’t already, follow 

us on  and use the hashtag #RANZCO55th and tag @RANZCOeyedoctor for all Congress related posts. 

 

Parent Friendly Room 

A Parent Friendly Room will be provided for the duration of the Congress dedicated to delegates with young 

children onsite. The room will be set up with a live broadcast of the sessions in the plenary room. 

CPD Help Desk 

Throughout Congress, there will be dedicated staff available at the RANZCO CPD Help Desk within the Exhibition 

Hall to assist you with all your CPD queries. 

Sponsors and Exhibitors 

Please take the time to visit the exhibitors who will showcase their goods and services in the Exhibition Hall from 

Saturday – Monday. 

 

View our sponsors and exhibitors here: https://www.ranzco2024.com/sponsors-and-exhibitors/ 

Sustainability 

Let’s make this our most sustainable Congress yet! 

From the way we choose our venue partners, to the food we provide, we are taking a collective approach by 

encouraging and enabling all stakeholders with an opportunity to be involved. 

Bring a keep cup for your hot drinks. Or pick up a keep cup in the Sustainability Station. Cups can be washed at 

the wash station in the Sustainability Station. Remember to bring your own water bottle to refill. 

Visit our Sustainability Station in the Exhibition Hall to learn more. 

Certificates of Attendance 

Certificates of Attendance will be sent via email after the Congress. 

Further Information  

If you require any further information about registration, program or venue, please visit the Congress website or 

contact the Congress Office. 

 

RANZCO 2024 Congress Office:  

Think Business Events 

Level 1, 299 Elizabeth St Sydney,  

NSW 2000 AUSTRALIA  

p + 61 2 8251 0045  

e ranzco@thinkbusinessevents.com.au 

 

 

 

 

 

 

 

https://www.ranzco2024.com/sponsors-and-exhibitors/


Virtual Delegate Information  

We look forward to welcoming you online to the RANZCO Annual Scientific Congress 2024 to be held on 1 – 4 

November 2024 at the Adelaide Convention Centre (ACC), Adelaide.  

To ensure you make the most of your Congress experience, please see below for some information. 

Congress Program  

Congress sessions commence on Saturday 2 November 2024 from 8:00am with the RANZCO AGM.  

Program: https://www.ranzco2024.com/program-outline/  

 

As part of your registration, you will receive access to the on-demand content.  

On-demand content will be uploaded within two weeks of Congress.  

Live streamed content will be uploaded within days (Sessions in the plenary room – Hall C only from Saturday to 

Monday).  

The site allows you to:  

• Engage with program content via ‘Chats’ (Please note that you must install the Congress app to submit any 

questions during sessions).  

• Meet with other delegates, under the Community tab. Make sure your profile is ‘visible’ so that others can find 

you! You can do this by selecting your initials on the top right-hand side, clicking view profile and selecting visible.  

• Browse on-demand content for 90 days post Congress.  

 

We recommend you log in early to test your system and familiarise yourself with the platform. 

All delegates will receive an email with instructions to access the on-demand content.  

Log-In Instructions  

1. When you log in, you will be prompted to provide your name and email address. Please enter the email address 

you used to register for this event.  

2. You will then receive a verification code via email and text message to access the Event Platform.  

3. Enter the verification code to enter the Event Platform.  

NOTE: For privacy reasons, your login only stays valid for 72 hours. You will also be logged out after 24 hours of 

inactivity. To log back in, click the link below and follow the process to receive a new verification code. 

Congress App 

Our Congress app will keep you up to date and connected to all of the Congress activities: 

• View the program, sponsors, exhibitors, workshops and meetings 

• Receive important updates  

• Rate the sessions you attended 

• Post questions when attending sessions 

• Build your own schedule 

• View floor plans  

• Create your own personal delegate profile and choose whether you want to allow other delegates to 

contact you via direct messaging 

• And more! 

*Select the ‘Practical Information’ icon and ‘Tips on how to use this app’ for more information about the app. 

https://www.ranzco2024.com/program-outline/


Downloading the Congress App is easy! 

Download RANZCO 2024 App or Search RANZCO 2024  

Enter email and temporary password – RANZCO2024  

Once logged in please set password to something you will remember that is unique to you. 

Or scan QR code appropriate for your device below: 

*Only registered attendees can download the app. 

 

Social Media 

Don’t forget to use social media to promote the Congress and join the conversation! If you haven’t already, follow 

us on  and use the hashtag #RANZCO55th and tag @RANZCOeyedoctor for all Congress related posts. 

 

Sponsors and Exhibitors 

View our sponsors and exhibitors here: https://www.ranzco2024.com/sponsors-and-exhibitors/ 

Certificates of Attendance 

Certificates of Attendance will be sent via email after the Congress. 

Further Information  

If you require any further information about registration, program or venue, please visit the Congress website or 

contact the Congress Office. 

 

RANZCO 2024 Congress Office:  

Think Business Events 

Level 1, 299 Elizabeth St Sydney,  

NSW 2000 AUSTRALIA  

p + 61 2 8251 0045  

e ranzco@thinkbusinessevents.com.au 

 

 

https://www.ranzco2024.com/sponsors-and-exhibitors/

